
Web-based experiment scheduling and management
The Experiment Management System provides universities with an easy-to-use, web-accessible interface to handle all the scheduling and management of human subject pool studies. Student research participants can sign up online, researchers can set up their studies online, and administrators can ensure students have completed all their requirements. The simple, easy-to-use interface is accessible with any web browser, 24 hours a day. No more bulletin boards and sign-up sheets!

Researcher Features 

Researchers can easily enter in all information about their studies, including 
any special requirements, prerequisites or disqualifying studies. They can also 
set up two-part studies where the sessions must be scheduled a specified 
number of days apart.

If online prescreening is enabled, study participation can also be restricted 
based on a student’s prescreen responses. Study participation may also be 
restricted based on the courses a student is enrolled in.

Researchers credit students (or indicate they did not appear) after the study, 
with the simple click of a button. The system will automatically assign 
penalty credits for students who fail to appear, if necessary.

Researchers can choose to be notified by email whenever a student 
signs up for their study or cancels an appointment.

Researchers may set up online survey studies directly within the system, 
or link to online studies on third-party servers.

Researchers may set up studies where monetary 
compensation is given in lieu of credits.

In all my 25 years of running studies, I have 
never had 100% of those who signed up for 
my study actually show up -- until we started 
using Sona Systems software.

Robert Kunzendorf, Ph.D.
Department of Psychology

University of Massachusetts Lowell“   ”



Student Features

Students can track their progress, including credit status and 
studies they have signed up for, at any time. 

Students may create their own accounts (if enabled) and login 
immediately or after the administrator approves them for login.

Students are notified by email with a reminder of their upcoming 
appointments and also when they receive credit for a study they 
participated in.

Students may sign up or cancel their appointment to participate 
in a study up until a specified deadline before the study is 
scheduled to occur. 

The system automatically prevents students from signing up 
for a study for which they do not qualify, due to participation 
restrictions or other reasons.

Administrator Features

Administrators have full oversight over all studies.

Administrators can choose to approve studies before they are made 
visible to students, and may also limit the number of experimental 
hours available to a specific study, researcher or principal investigator.

Administrators can grant special non-study credit to students (e.g., 
students who complete a research paper instead of participating in 
studies). Instructors can also be given this ability.

Administrators can email a group of students based on a set of criteria 
(e.g., all students who have not completed their requirements) with a 
reminder email.

Administrators can set up a list of rooms/labs, and allow researchers to 
schedule their studies by looking at available times for each location. 
The system automatically prevents double-booking of rooms.

All data can be exported for archival or analysis purposes.

User accounts may be imported using the batch-import feature, which 
makes it easy to import data from your school’s student information 
system (SIS). 

The pool would have collapsed 
without your software, partly 
because it was our first attempt 
at running a pool but mainly 
because of our very large student 
numbers, which would have led 
to impossible administration 
problems.  Your system works 
extremely efficiently and we 
would have no hesitation in 
recommending it to other 
Psychology departments.

Jane Humphreys, Ph.D.
Department of Psychology

University of the West of England
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IRB Compliance

Compliance with all major research regulations and guidelines worldwide, 
including the U.S. Common Rule, U.S. HIPAA, U.S. FERPA, Canadian Tri-Council 
Policy, Canadian PIPEDA, European Union Data Protection Directive and OECD 
rules. The system also follows APA ethical guidelines governing research.

Support for electronic acknowledgment of human subject rights and 
regulations, by both participants and researchers. 

Legally-required “Business Associate” contract provisions are included in all 
our service agreements.

The system can be configured to automatically assign numeric ID codes to all 
students, to protect their privacy. 

The system can be configured to require an IRB approval code and expiration 
date before a study may be posted. The study is automatically deactivated on 
the expiration date and no further research may be conducted until the study 
is renewed by the IRB.

Our datacenters are secured and staffed by professionals, and our
software runs on special security-hardened servers. For universities whose
policies prevent them from having data reside on our servers in the U.S.,
we offer an option to have your site hosted on our servers in Toronto,
Canada (surcharge applies).

Special Feature: 
Online Prescreening 

How many times has a study been delayed or even canceled after the students 
participating really weren’t suitable subjects? With the online prescreening feature, 
subjects are screened by prescreen and the system automatically enforces and 
ensures only qualified students can view and sign up for studies with participation 
restrictions. If a study requires that participants are male, wear glasses, and have at 
least a 3.2 on a likert scale measuring their attitude towards eating disorders, the 
system can enforce it.

Administrators can set up an 
online prescreen, which students 
must complete before they use 
the system. This prescreen can 
ask basic questions (e.g. “Do you 
wear glasses?”) and more complex 
questions, including questions 
with likert and unidimensional 
scales. It also supports scores 
across a set of questions (useful 
when running a depression 
battery) and reverse scales.

Researchers may restrict participation in their studies to 
students who meet certain requirements based on their 
responses to the system-wide prescreen. Even better, 
students are unaware of this restriction – the system will 
not show a study to a student if they do not qualify for it. 
Restrictions can even be based on mean scores across a set 
of unidimensional scales (to account for outlier responses). 

Researchers may also view the entire set of prescreen 
responses for a student, after the student has signed up 
for their study. 



System Features 

Entirely web-based. Only a standard web browser is needed 
to use the software.

The software is hosted on webservers at Sona Systems’ 
datacenters in Washington, DC and Toronto, Canada. Sona 
Systems currently handles more than 3 million transactions 
per day for its customers.

If enabled, instructors may login and easily produce a 
report of all the students in their courses and their credit 
completion status.  They may also view what studies are 
available, so they can integrate that information into their 
lectures as part of the educational experience.

Schools that move from paper sign-up sheets to our 
software typically see no-show rates drop to below 5%, 
and overall participation rates increase by at least 25%.

About Sona Systems 

Sona Systems was founded by software industry veteran Justin Fidler, to 
provide web-based software solutions for human subject pool management. 
The Experiment Management System was first released in 1997, and since 
then, more than 500 universities around the World have used it daily for 
management of their research participation pool.

Sona Systems has its main offices in Tallinn, Estonia (in the European Union), 
and an additional office in Manila, Philippines. The staff work a mix of U.S. 
Eastern, Western European, and Hong Kong hours, to ensure that customer 
support is provided in a quick and efficient manner. The founder of Sona 
Systems is American, and the entire staff is fluent in English. Sona Systems’ 
computer servers reside in datacenters in Washington, DC and Toronto, 
Canada to ensure the fastest access for all customers.

For more information or to try a free 
demonstration of the software, 
please contact us:

E-mail: 	 sales@sona-systems.com

Phone:	 1-800-775-3772  (North America)
	 +372 56 619 349  (Worldwide)

Web: 	 www.sona-systems.com

Our faculty and students have found the 
system both easy to use and extremely 
convenient.  It has replaced an antiquated 
paper-based signup system, eliminated ‘lost’
paper signups, improved student security, 
and has dramatically improved the speed for 
getting credit to students after their partici-
pation. Our students are also more likely to 
participate in research studies than defer to 
alternatives (for example, writing reports on 
published research).

John Dencoff
Department of Psychology

University of New Mexico

“   ”Contact us to try a free 

30-day demo!


